
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY                                                                                                                 GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
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September 21, 2001

ALL-COUNTY INFORMATION NOTICE NO.I-81-01

TO: ALL COUNTY WELFARE DIRECTORS
ALL SPECIAL CIRCUMSTANCES

     COORDINATORS

SUBJECT: SPECIAL CIRCUMSTANCES PROGRAM

The purpose of this All-County Information Notice is to remind counties of their
administrative duties as set forth in Welfare and Institutions Code (WIC)
Section 10500 to provide applicants with information regarding the Special
Circumstances Program (SCP).

As required by WIC Section 10500, counties have a statutory duty to assist applicants
in obtaining all the aid they are entitled to, including being able to provide them with
adequate information about all programs available in their county.  This includes how
and where to get an application, who to call regarding benefits and services,
answering questions, and assisting applicants with completing any required forms.  To
comply with WIC Section 10500, front-line staff and any other staff who respond to
inquiries from the public and potential applicants regarding benefits or services must
be able to provide this information.

Additionally, the court in Thornton vs. Carlson ordered the Department to employ
reasonable means of giving notice of the availability of SCP to all Supplemental
Security Income/State Supplementary Payment (SSI/SSP) recipients.  This required
the Department to conduct a costly mass mailing to all SSI/SSP recipients.  (A copy of
Thornton vs. Carlson and the notice is enclosed with this ACIN.)  Counties have a
continuing statutory obligation to ensure the availability of that information to potential
applicants.

Please provide all staff with SCP information and county contact names and numbers
(enclosed) to ensure that each applicant or recipient is provided with the information
needed to obtain assistance when inquiring about benefits or services.  One easy way
to offer the required information to potential applicants is to make available copies of
the enclosed notice originally sent by the department.  One or more copies of this
notice could also be posted conspicuously in the reception area of the County Welfare
Offices.
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If you have any questions about this notice, please contact Rolonda Moen, of the
Cash Assistance Programs Unit at (916) 229-4598.

Sincerely,

Original Document Signed By
Donna L. Mandelstam on 9/21/01

DONNA L. MANDELSTAM
Deputy Director
Disability and Adult Programs Division

Enclosures






























